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Step 1: Organization Account 
Creation 

• If your organization 
already has an 
account, and you 
require assistance 
accessing it, please 
contact us at 
msncb@msncb.org. 

• If your organization is a new FailSafe 
member, you will need to create an AMSN
account and set up your organization by:

• Logging into AMSN.org and go to: 
• My Profile > Account > Manage 

Account > Update Profile

• In your profile information under Work 
Information, enter your organization’s name 
and select Add new organization

• We recommend using this naming 
convention: “Org Name, City, State”

• Save your changes at the end of 
profile information.



Step 1: Organization Account 
Creation (Cont.)

• Once your account is created, 
you will need to join as a FailSafe 
member.

• On your AMSN portal, go to:
• Membership > Join/Renew > 

Join as FailSafe Org
• Follow the steps to complete 

the application. Payment is not 
required to submit your 
application

• Once you have completed the 
application, please contact us 
at failsafe@msncb.org so that 
we may grant your FailSafe 
admin permissions



Step 2: Accessing Your Admin 
Account

• Once the MSNCB team has 
granted your FailSafe admin 
permissions, please log back 
in to your account

• Once logged in, go to: 
• My Profile > Certification > 

Account Overview

• You will be required to select 
from two accounts: 

• Personal or Organization
• Select the name of your 

organization you have set up



Step 3: Purchasing Vouchers

• Once you are in your admin 
account, you can purchase 
FailSafe vouchers by 
navigating to: 

• Applications and click Begin

• There are 3 voucher bundles 
available for purchase:

• 3 vouchers, 5 vouchers, or 10 
vouchers

• Select the desired bundle type 
and proceed to payment

• Payment can be made directly on the site via 
credit card

• If an invoice is required for more than 10 
vouchers, please request by emailing us at 
msncb@msncb.org 



Step 4: Accessing the Voucher 
Codes

• After payment is received, 
vouchers are activated within 
48 business hours

• To access your voucher codes, 
go to: 

• My Application > Reports

• If you have any questions or 
issues with voucher activation, 
please email 
msncb@msncb.org 



Step 5: Voucher Distribution

• The organization will give 
active voucher codes to nurses 
who would like to take the 
CMSRN or CAVRN exam 
using the reports as shown 
below

• Both reports can be exported as 
Excel files

• The first report will only contain 
Used and Unused voucher 
codes

• The second report will contain 
Used voucher codes, pass/fail 
results, and exam dates



Step 5: Voucher Distribution (Cont.)

• The vouchers remain active 
until they are applied to an 
exam application

• If a nurse no longer needs a 
voucher, and it has not yet 
been applied to an 
application, it may be 
reassigned to a new nurse

• If a code has been applied, but 
will not be used, please contact 
us at msncb@msncb.org 



Step 7: Failed First Exam - 
Reverifying FailSafe
• If a nurse fails their first exam 

attempt, they will need their 
FailSafe re-verified by you, the 
admin.

• To do so, they will need to 
navigate to FailSafe Program on 
their application and select 
Answer FailSafe

• They will need to type in your 
organization’s name in the 
FailSafe Employer box and select 
your FailSafe Organization

• Once selected, they will click 
Send FailSafe Verification 
Request

• This verification should only 
be used AFTER failing the first 
exam attempt



Step 7: Failed First Exam - 
Reverifying FailSafe (Cont.)

• Once they have entered your 
FailSafe organization and 
selected Send Verification, 
an email will be sent to you

• If you cannot find the 
verification email, you can 
also check your 
Communications tab on 
your admin account 

• Clicking the link as pictured 
on this slide on the email will 
reverify their voucher and 
waive the retake fee

• This verification should 
only be approved AFTER a 
nurse has applied a 
voucher to a failed attempt


